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Introduction

There is low contraceptive prevalence rate (CPR) resulting
from both demand and supply side, but counselling, a key
aspect of the Quality of Care (QOC) continues to have a direct
relationship with contraceptive acceptance and Islam
continuation.
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Women who receive counselling about side effects are likely
to continue using their methods despite experiences with
side effects. So, efforts must be collective in both
strengthening provider technical competence and quality
interpersonal skills.

Methods
To assess the magnitude of change in quality of counselling
among providers of FP methods using the Greet Ask Tell Help
Explain and Return (GATHER) tool. women were interviewed
in a health facility survey conducted in 23 interventions and
20 non-intervention high-volume sites (HVS) in Ibadan.
Their actions during clients’ visits were assessed and
compared between the two groups using a students’ t-test.
Each component of the GATHER tool was further assessed for
relevance through their odds ratio.
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Fig 1: Religions of Respondents
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Providers at intervention sites
compared to their counterpart at
non-intervention are:
5 times as likely to emphasize
more to clients about their
reproductive goals
5 times as likely to tell clients
about possible side effects with
the current method
4 times as likely to tell their
clients to return for follow-up if
they experience any side effect
or have any concern about the
method of choice

Conclusion
Strengthening provider technical and interpersonal skills to enable them offer quality family planning information is essential to contraceptive acceptance
and continuation. This study showed that providers can successfully use the GATHER approach to improve their counselling skills with special attention to
important relevant components of the GATHER tool. Other approaches such as the Balanced Counselling Strategy (BCS) are being used to improve
contraceptive counselling.

