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Introduction

Results

Providers’ attitude and behaviour are major
determinants of contraceptive acceptance
In-service trainings on interpersonal communication
and counselling (IPCC) are one of several ongoing
interventions to improve providers’ counselling and
interpersonal skills
This has helped to address contraceptive uptake in the
health sector across many settings.
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This study examined the patterns of IPCC among FP
providers and its effects on their counselling skills at
facility level.

Methods
A cross sectional survey of selected facilities between
2016/2017 was conducted at two points.
365 providers were interviewed in total--171 at
baseline and 194 at follow-up.
A composite score for respondents’ counselling and
interpersonal communication skill was generated
based on providers’ ability to give quality information to
clients.
Proportions were compared using the chi-square test
while the student’s t-test was used examine differences
in quality score between the two data points.
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Fig 2: Respondent’s In-service experience (years)

Conclusion

Fig 5: Comparing IPCC skills between baseline and midline

This analysis suggest that providers who received training on FP Interpersonal communication and
counselling are more likely to provide and counsel clients on both short and long acting methods.
Improving the interpersonal communication and counselling skills of health providers has a potential
to increase the counselling skills of providers and contraceptive uptake
Effective IPCC skills by health provider will not only increase the demand for FP services but also
establishes the necessary relationship of trust and confidence which the clients require and needs in
compliance with the provision of services to clients.

